
NEW SERVICE :  BOOKING YOUR APPOINTMENT ONLINE 
 

Easier contact 

The Neaman Practice now offers registered patients the convenient facility of booking appointments 
online.  You can do this from any internet connection at any time that suits you, day or night. 
 

Registering for the service 

You must first register through the website that handles the Emis 'Patient Access' booking system, 
www.patient.co.uk.  Overleaf are instructions for how to register.  Once you are registered, you will 
be able to book one appointment only. 
 
Before you can use the online booking service again, you will need to come to the surgery and bring 
photo identification with you (eg, passport or driving licence).  We will then be able to authorise you to 
have full use of the online booking service whenever you wish.  We ask you to come in person, and 
with photo ID, so that we can be sure we are only giving this confidential online facility to the correct 
person.  We have a responsibility to safeguard the privacy of your personal information and records. 
 

Making an appointment 

Once you have registered, you will have a User ID (a long number which the system allocates to you 
uniquely) and a password you have chosen for yourself. 
 
When you want to use the online booking service, go to www.patient.co.uk/patient-access.asp and 
sign in (by typing in your User ID and password), and click 'Sign in'.  The next screen welcomes you 
by name and will display any appointments you already have booked.  Click 'Book an appointment' 
on the right of the screen, and on the next screen select the GP and appointment time of your choice.  
That's it, quite simple.  You will then get a confirmation message on the screen, showing the doctor's  
name and the date and time of your appointment.  You can print this out if you wish. 
 
The doctors offering online appointments are :  
Dr Vasserman 
Dr Loh 
Dr Chor 
Dr Ugwu. 

These doctors offer two specified 10-minute appointments during each of their surgery sessions, 
morning and afternoon.  You will be able to choose from the appointment times shown on screen, 
and if these do not suit you, you will need to phone the surgery for an appointment at a different time.  
You must also phone the surgery if you need an appointment longer than 10 minutes. 
 

Security 

Your personal information is secure.  The Emis system encrypts it while it is in transit, which means 
that only you and The Neaman Practice can read it.  We ask you to keep your User ID and password 
private and confidential, and to let us know without delay if you think anyone has used them wrongly. 
 
 



HOW TO REGISTER FOR THE ONLINE BOOKING SYSTEM 

 

On your computer, go to the website www.patient.co.uk. 
 

Screen 1 (the first page you see on entering the website) 

Click on the orange 'Patient Access' box near the top of the screen on the right. 

     
 

Screen 2 

If you have already registered to make appointments online, click on the orange 'Sign in' box. 

If you have not yet registered to make appointments online, click on the green 'Register' box. 
 

Screen 3 

This asks if you have visited your GP already and been given a PIN and an Access ID.  Click 'No'. 

You are now asked to enter your GP's postcode.  It is EC1A 7HF.  Type this in, and click 'Next'. 
 

Screen 4 

Click to confirm 'The Neaman Practice', and then click 'Next'. 
 

Screen 5 

This is the personal registration screen.   

1.  Type in your surname, then use the arrows to enter your date of birth and your sex.   

2.   Against 'House name/number', type in the full first line of your address, and then type your  
 postcode in the next box. 

3.   Think up a password – it's best to have a mix of letters and numbers, say 4 of each (but nothing  
 easy to guess, like abcd1234) – and type it in, then again to confirm it.  Please remember your  
 password, and don't forget whether you used capital or small letters because you must get your  
 password exactly right each time you use it.  Now click 'Next'. 
 

Screen 6 

If you wish, type in your email address and your mobile phone number so they can be stored by  
your GP practice.  Then, if you ever forget your User ID or password, we can send them to you. 

For 'Security question 1', use the arrow to select one of the questions listed, and then type in your 
answer.  Now do the same for 'Security question 2', picking a different question this time, and then  
click 'Next'. 
 

Screen 7 

This will show you your own uniquely allocated User ID number.  Make a careful note of it.  It will also  
remind you that your password is the one you chose at an earlier stage of this registration process. 

Click 'Sign in' if you now want to make a GP appointment. 


